SHARING EXPERIENCE EUROPE
POLICY INNOVATION DESIGN




Objective
Further develop the link between
innovation and design to positively

influence policies and programmes.

Build a pan-European platform that
engages stakeholders currently active in

innovation support and policy to enhance

the use of design for innovation.



SEE Partnership
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Design Wales

Design Flanders
Danish Design Centre
Estonian Design Centre
Aalto University - School of Art
ARDI Rhéne-Alpes Centre du Design
Centre for Design Innovation
Consorzio Casa Toscana

Cieszyn Castle

BIO — Museum of Archite d De
Barcelona Design Centr :
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Example of Good Practice Successfully Transferred

The Service Design Programme (Wales, UK)

Representatives of the Welsh Government’s Department for Economy attended all the
SEE project workshops and gained further insight into the role of design in innovation
programmes and policies.

Service design was identified by SEE as best practice in providing support to
businesses since services account for 66% of revenue earned by UK industry.

The Service Design Programme provides support to SMEs in the manufacturing sector
as well as design agencies to enhance both the demand and supply of service design
as a tool for economic growth in Wales.

http://www.seeproject.org/casestudies/The%20Service%20Desian%20Programme:%20Moving%20fr
om%20products%20t0%20services




Impact of the Service Design Programme

An SME in Swansea makes electrochemical water-treatments units for multi-national
companies. Using service design, Design Wales and the team mapped out typical
customer journeys and identified where the customer experience could be improved and
a new service offering developed. The results were used to drive strategic change
throughout the company. In six months the SME:

- launched 4 new services

- generated over £500,000 in additional sales (an increase of 33%)
- invested £50,000 in R&D

www.testyourservice.co.uk




European Member States with a
policy vision for design in 2011

Belgium / Flanders
Czech Republic
Denmark

Estonia

Finland

France

Ireland

ltaly

Latvia

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Sweden

United Kingdom / Wales




Design for Industrial or Product Innovation
Czech Republic, Latvia, Poland, Romania, Slovakia and Wales

Design for Non-Technological or User-Centred Innovation
Denmark, Finland, France, Ireland, Portugal, Slovenia and Catalonia

Design for Service Innovation (Public and/or Private Sectors)
Denmark, Estonia, Finland, Slovenia, Spain, Catalonia and Sweden

Design for Social Innovation
Denmark and Finland
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‘I Is innovation policy well defined in your region?
(In terms of scope, tasks, stakeholders & roles) Scale T=NO /10 =YES

2009
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How well is design integrated into your region’s

innovation policy?
(In terms of scope, tasks, stakeholders & roles) Scale 1 =NO/ 10 =YES

2009
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4 What is the scope of current innovation policy?

Productdevelopment&research @ B H B B H B B B O O
Technology @ @ B B B B B B B O O

2009 Manufacturing @ @ B B B B B O O O O
Non-technologicalinnovation @ B ® B B B O O O O O
Service innovation (privatesector) @ B B O O O O O O O 0O
Service innovation (publicsector) @ B B B O O O O O O O
Intelectual propertyrights(PR) @ B B B B O O O O O O
Academic/industriallinks @ @ H H B B B O O O O

Design @ @ W@ B B 0O OO OOODO

Skils @ m @ B B O OOOODO

Publicprocurement @ 0 O O O O O O O O 0O
Environmental sustainability @ B B B B B O O O O O
Societalchallenges @ @ B B O O O O O O O

Fashion @ O0 O O O O O O O O O

Forod @ O O OO OODODODODO

Servicedesign @ 0 O O O O O O O O O
Userdriveninnovation @ 0 O O O O O O O O O
Productdevelopment&research @ B H H H B ®§ B B B ®
Technology @ @ B B HE B B H B B ®m

201 1 Manufacturing @ @ B B B B B B B O 0O
Non-technologicalinnovaton @ B B H B B B O O O O
Serviceinnovation(privatesector) @ B H H H B B B O O O
Service innovation (publicsector) @ B B B B O O O O O O
Intellectual propertyrights(lPR) @ @ B B B B O O O O 0O
Academic/industriallinks @ B H B B B B B B B ®

Design @ @ H B B B B B B OO

Skils @ @ B B B B B OOO0O

Publicprocurement @ @ B ® B O O O O O O
Environmentalsustainability @ B B H B B B B B O O
Societalchallenges @ @ W@ B 0 O O O O O O

Fashion @ O O O O O OO O O O

Forod @ @B O OODOODOOOAQO

Servicedesign @ B O O O O O O O O O
Userdriveninnovaton @ B B B B O O O O O O



What is the scope of current design programmes
and policy?

Productdevelopment @ @ B ® B B B B B B ®
Techrology m @ @ @ @ B B B O O O

2009 Manufacting @ @ @ @ @ W 0 O O O O
Non-technologicalinnovaton @ @ B H H HE B B O O O
Service design (privatesector) @ B B B B O O O O O O
Servicedesign(publicsector) @ @ O0 O O O O O O O O
Intelectual propertyrights(IPR) @ @ B B B B B O O O O
Academic/industriallinks @ B B B H B B B O O O

Skils @ @ @ B O O O OO OO

Publicprocurement @ @ B O O O O O O O O
Environmentalsustainability @ B B H B B B B O O O
Societalchallenges @ B O O O O O O O O 0O
User-centereddesign @ @ B O O O O O O O 0O
Engineering @ @ O O O O O O O O O
Designmanagement @ @ O O O O O O O O O

Bandng @ @ O O O O O O O O O

Internationalexport @ @ O O O O O O O O O
Organisationaldesign @ 0 O O O O O O O O O
Inventors @ 0 O O O O O O O O O
Productdevelopment @ ®@ ® ®H B H B B B BB O

201 1 Technolqu HE B B R B REOOOO0QDO
Manufacturing @ ®@ BH B B B O O O O O
Non-technologicalinnovaton @ @ H H H B BH B O O O
Servicedesign (privatesector) @ @ H H H H O O O O O
Servicedesign (publicsector) @ @ B B O O O O O O O
Intellectual propertyrights(IPR) @ B ® B B B O O O O O
Academic/industriallinks @ @ B H B B B B B O O
Skils @ @ @ B B B B B OO O

Publicprocurement @ @ B O O O O O O O O
Environmentalsustainability @ B B B B B B O O O O
Societalchallenges @ @ O O O O O O O O O
User-centereddesign @ @ B B O O O O O O O
Engineering @ @ B B B O O O O O O
Designmanagement @ @ B B 0 O O O O O O
Banding @ @ B B O O O O O O O
Internationalexport @ B B B O O O O O O O
Promotionof newdesignroles @ 0 O O O O O O O O O
Universaldesign @ 0 O O O O O O O O O
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